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Introducing the CISTRANA portal

• Feasibility Study undertaken by EC in 2002–03
• Limited, incomplete and inconsistent information on 

national research activities is available …
• … making identification of common and complementary 

activities virtually impossible.
• Need for a central access point to facilitate the exchange 

of information between MASs at the European level as a 
vital component of the ERA.

• Barriers to accessing relevant information, including:
– Lack of consistent thematic search possibilities
– Lack of relevant information
– Lack of comparability between information sources
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Introducing the CISTRANA portal

• CISTRANA is concerned with coordination …
• … so a portal helping to overcome those barriers was a 

natural part of the project.
• “A public IST Research Portal on national research 

activities”
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Some other portal activities

• CORDIS
– “Information space devoted to European research and 

development (R&D) and innovation activities”

• ERGO
– Pilot system, “one-stop-shop, Web-based access to R&D 

information in Europe”
– Project information only

• IST World
– “Information about RTD actors on the local, national and 

European level” 

• National databases of projects
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Mapping the landscape

• Who are the users?
– Policy
– Programme
– Research
– Industry

• What do they need?
– Benchmarking
– Planning
– Coordination
– Finding research partners
– Finding project results
– Looking for what competitors are doing (?!)
– …
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Mapping the landscape

• So … what is the landscape?
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Mapping the landscape

• The landscape consists of features
– Of different types
– With locations
– With distinguishing characteristics
– Related to other features
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What characterises a portal?

• Single entry point
• Access to “somewhere else”
• Comprehensive
• Suitably organised
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Portal as single entry point

• Implications for how to browse/search
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Portal as single entry point
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Access to “somewhere else”

Portal

Local data

Remote data

Remote data

Remote data

Links outw
ard

(File exchange, views, 
access to CERIF 

database)Links outward
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Access to “somewhere else”
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Comprehensive coverage

• How comprehensive is necessary/sufficient?
• Are there compensations for comprehensiveness?

– “Interesting, novel, not readily obtained elsewhere”
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Comprehensive coverage
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Suitably organised

• Organised for finding information …
• … and for presenting it
• What can you do with what you’ve got?
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Suitably organised
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Some discussion points

• Maintenance of content
– Different strengths and weaknesses of local and remote data
– Commitment of third-party information providers

• Uniformity vs. tailoring for different types of content
– Flexibility vs. richness

• Need for annotation with metadata
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